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OBPALLUEHMUE MNMPABJIEHUAA MTC

YBaxaemsble konneru!

MNepen Bamun — Kogekc agenosoro noseaeHus u atuku Mpynnsl MTC! (nanee — Kogekc). 31o ceog
BaXKHENLLMX NpaBui NOBEAEHUS 1 MPUHLMMNOB BeaeHUs busHeca, npuHaToix B pynne MTC.

3a Heckonbko net pynna MTC Bbipocna B uudpoByto 3kocuctemy. OHa obObeguHsieT
MHOroobpasme KynbTyp Halwux HanpaBneHun 6GusHeca obuwien dunocodpuen #3IToMTC n
obwummn uensmm GusHec-ctpatermm [pynnel MTC, opueHTMpoBaHHOM Ha ¢opMMpoBaHME
OONTOCPOYHBLIX OTHOLIEHUA C KIAMEHTaMM 3a CYeT KOHUEeHTpauum Ha ux noTpebHOCTSX,
NOBbILLEHUN NOANBbHOCTUN U NPEAOCTABEHNN BbIFOAHbLIX YCIIOBWIA NPY NOMIb30BaHUM KOMMSIEKCOM
NPOAYKTOB.

YTtobbl nyywie novyecTBOBaTh AyX Kogekca, BakHO NOHMMATh NPMHUMNLI, cToswme 3a #3ToMTC,
cnegoBaHMe KOTOpbIM BAOXHOBMSET komaHay [pynnbl MTC, nomoraeT gocTuratb BbICOKOro
pesynbTata U CTaHOBUTBLCA My4YLLIMMM BO BCEM, 3a YTO Mbl Gepemcs.

CospaBasa npoAdykTbl #NpoknueHTa, obuwasncb BHYTPU U BO BHE #ObLICTPOMOCYTU, NPOsSBNAS
aKTuBHyt0 nosvumio #6epuaencTteyn u #cpenamkpyto, Mbl #BMecCTe Kaxabli [eHb
NOATBEPXOaeM CBOMM MOBeAEeHWEM U pesynbTatamu, 4to [pynna komnanmi MTC — 3To
#0oonblwe4yempaboTa.

Mpn aTOM, HE3aBUMCMMO OT CTpaTernn, KoTopas SABMSETCA XKMBbIM  WHCTPYMEHTOM,
HanpaBNALLWMM ABWKEHUE K yCrexy, M HECMOTPS Ha YHUKarbHble BO3MOXHOCTU Hallen cpeapbl,
Npynna MTC ycToMuMBO NpuAEpXKMBaETCA NPaKTUK OTBETCTBEHHOro BeadeHus OusHeca wm
NpyHLMNa HyNeBon TePNMMOCTM K NIOObIM HapyLLUEHNSM NpaBun 4enoBOro NoBe4eHUs N 3TUKN B
nobon YacTn HaLlen 9KOCUCTEMbI.

OTNYHOCTb, YECTHOCTb M CMpPaBeAnMBOCTbL - OCHOBA NoBeaeHust U 6e3ycrnoBHoe TpeboBaHue K
pyKOBOOMTENSIM, COTPYAHWKaM W uyrneHam opraHoB ynpaeneHus [pynnel MTC. KmeHHO
NpVBEPXEHHOCTb 6a30BbIM LEHHOCTSIM, Ha KOTOPbIX OCHOBbIBAETCH AEeATENbHOCTb KOMMaHUn
Mpynnbl MTC, — aTn4HOCTbL, AOBpocoBeCTHOE BeaeHMe BuaHeca, 0CO3HaHHOE 1 OTBETCTBEHHOE
OTHOLWIEHWe K pecypcaMm, MNPOaKTUBHOCTb W OTKPbITOCTb, CTPEMIIEHUE B KaXdoW Touke
COMPUKOCHOBEHUS C KIMMEHTOM, KOSEron UnuM KOHTpareHToM caenaTb 6onblie v nyywe, Yyem
oXupaeTcsa, — SABNAETCS 3aroroM YCTOMYMBOro pocta 6uaHeca v nonydenus pynnon MTC
KOHKYPEHTHOro npenmMyLLecTsa B JOMNTOCPOYHON NepcrnekTmBe.

Mbl Kak uneHobl lNMpaBneHns MTC Buaum CBOK pOfb HE TOSIbKO B CTPOroM CriegoBaHuMuM U
cooTBeTCTBMM TpeboBaHWsM, M3noxeHHbIM B Kogekce, HO 1 B pa3bsCHEHMU U NOMOLLUN B UX
NMOHWUMaHUN BCEM COTPYAHUKAM U CTenkxongepam aKkocucTemsl. U Mbl, 1 Bcs kKomaHga pynnbl
MTC npunoXxum MakcumarnbHble YCUnus, 4Tobbl COXpPaHATb BblOpPaHHbLIA BEKTOP ABWKEHUS,
BONIOLLAs NpuHLMNbI, n3noxeHHble B Kogekce, BO BCeX acnekTax CBOen noBcegHeBHOM paboThl.

' Ins uenen HacToswero Kogekca: Mpynna MTC — MAO "MTC" 1 ero KoHTponupyemble odYepHue obliecTsa®, a Takke
HeKOHTponupyemble aovepHue obuiectBa NMAO «MTC», npucoeauHuBluMecs k Kogekcy nyTeM MNPUHATUS COOTBETCTBYHLLENO
KOPMopaTMBHOIO peLUeHus.

*KoHTponupyemoe govepHee obiectBo — KomnaHms, B KOTOPOW KOHCONMMAMPOBAaHHasA Aons BnageHust u koHtpons MTC
CocTaBnsieT MPsiMO MMM KOCBEHHO (B TOM uyucne addpekTvBHO) Bonee 50% ycTaBHOro kanutana/ronocos, Nubo KomnaHum, B
oTHoweHun kotopbix MTC, B cuny 3akmioyeHHoro mexgy MTC u yyacTHukamu/akumoHepamu KOHTponupyemoro [loyepHero
obLyecTBa AoroBopa Unv akLUMOHEPHOro CornalleHns, UMeeT BO3MOXXHOCTb OMPeAEnsTb PELLEeHNS, NPUHUMaeMble KOMMNaHWeN.
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1. BBEOEHUE

1.1.  YTO TAKOE KOJEKC /1 3A4HEM OH HY>XEH

Kogekc copepxut npuHatele B pynne MTC npuHumMnbl, CTaHO4apTbl NOBEOEHUS U LEeNOBOW
NPaKTUKW, rapaHTUpyloLLmMe YeCTHOe 1 cripaBeinMBoe OTHOLUEHWE K YneHam Hallen KoMaHabl,
napTHepam, KnueHTam, a Takke cobniogeHne 3akoHoaaTenbCTBa M BHYTPEHHUX HOPMATUBHbIX
aktoB KomnaHun.

CoTpyaHukun 1 pykoBoacTtso komnaHui Mpynnsl MTC npu BbINONHEHMN 06A3aHHOCTEN OT UMEHU
Komnanum Mpynnel MTC gomkHbl 4encTBOBaTb 3aKOHHO, YECTHO, 3TUYHO U B UHTepecax [pynnbl
MTC. Kogekc noMmoXxeT BOBpPEMSI pacno3HaTb CUTYaLnn, KOTOpble HE COOTBETCTBYIOT 3TUYECKUM
npuHuyunam Mpynnel MTC. NMAO «MTC» n Komnanum IN'pynnel MTC peanuaytoT 1 nogaepxunsaroT
PUCK-OPUEHTUPOBAHHYIO MporpammMmy obyyeHust coTpydHukoB u aupektopoB [pynnel MTC
TpeboBaHusIM, n3noxeHHbIM B Kogekce, nocpeacTBoM crneunanbHo paspaboTaHHOM CUCTEMBI
TPEHWHIOB: Ha PeryrsipHON OCHOBE He pexe, YeM OAMH pa3 B 2 (ABa) roaa B O4HOM, 3NIEKTPOHHOM
WM WHOM [OCTYNHOM chopmMate B COOTBETCTBUM C ExerogHbiM nnaHom obydeHus,
pa3MeLLEHHOM Ha KOprnopaTUBHOM nopTarne.

1.2. HAKOIO PACMNPOCTPAHAETCA KOOEKC

MonoxeHua Kogekca pacnpoCTpaHSTCs Ha BCeX COTPyOHUKOB, pykoBoacTBo [pynnbl MTC n
YNeHOB OpraHoB ynpasneHns KomnaHum, BHe 3aBUCMMOCTU OT JOJPKHOCTU, 06A3aHHOCTEN, CTaxa
1 mecTa paboTbl.

Mbl NPpUBETCTBYEM M CTPEMUMCS K TOMY, YTOObI BO BCEX BO3MOXHbIX CINyYasix, adunmpoBaHHble
KomnaHun, B oTHoweHun kotopbix MAO «MTC» He OcCyLLecTBRSIET KOHTPOSb, BEMM CBOH
AEeATENbHOCTb B COOTBETCTBMUN C YCTAaHOBINEHHbIMU B HacTosiwem Kogekce Hopmamu. Ecnu Bbl
npuBriekaeTe TPeTbUX N AN paboTbl, ybeamTech, YTO AenoBoy napTHep obrnagaeT OOMKHON
penyTaunen u pasgensieT 3TUYecKMe HOpMbl, oTpaxkeHHble B Kogekce 0enoBoro noBeAeHUst
KOHTpareHTa.

Komnanun, Bxogswme B [pynny MTC, npucoeauHsitotcs Kk Kopgekcy nyTeM MNpuUHSTUS
COOTBETCTBYHOLLEIO KOPNopPaTUBHOIO peLLeHNs YNONTHOMOYEHHBIM OpraHoOM yrpaBreHust.

1.3. TPABOBAA NHOOPMALINA

Kogekc MoxeT ObiTb M3MEHEH C y4€TOM NPUMEHUMOrO 3aKOHOAATENbCTBA, AOMOMHEH, B TOM
yucne, oTAenbHbIMM HOPMaTUBHBLIMU AOKYMEHTamu, B noboe Bpemsi 6e3 npeaBapuTerbHOro
yBEOOMIEHus.

Kogekc siBnsietca o6LweaoCcTynHbIM 4OKYMEHTOM, 03HAaKOMUTBLCS C HUM MOXHO Ha oduLmanbHOM
cante KomnaHuu.

Ecnu kakas-nmbo 4yactb Kogekca BCTynaeT B npoTunsopevmne C NpumeHnMbIiM 3aKkoHO4aTelNibCTBOM
UM HOpMaTUBHbIMU akTaMu, NPUMEHAIOTCA TOJNbKO Te pa3fesibl HacToALlero Kogekca, KOTOpbIe
pa3peLlieHbl NpUMEHNMbIM 3aKOHOOaTeSNIbCTBOM U HOPMAaTUBHbLIMU aKTaMU.

2. ISTUKA NPUHATUA PELLUEHUA

ToNbKO YEeCTHbIN BM3HEC ABNSAETCA YCTOMUMBLIM. [JENCTBUS KaX4oro M3 Hac MOryT Hanpsimyto
NoBMMATL Ha penytauuio W ¢uUHaAHCOBOe nonoxeHne KomnaHun, a 3HayuT, WMEHHO
OTBETCTBEHHOE W OCO3HAHHOE JTUMYHOEe MOBedeHWEe KaX[aoro COTpyaHWKa rapaHTupyet
ycTonumBocTb 6rnsHeca scen KomnaHun.



(My6nnyHas Bepcus)

21, NMPHUUMBI MPUHATNA PELLEHUA

Kogekc yCTaHaBIMBaeT OCHOBHbIE€ NMPUHUUNbI noBeAEeHUA U NPUHATUA peUJeHVIVI, HO HEBO3MOXHO
npeaoBnaeTb Kaxayr CUTyauunto, KOTopad MOXET BOSHUKHYTb.

Ecnu Bbl He 3HaeTe, kak NoCTynuTb, 3adainTe cebe criegytoLLme BOnNpocChi:

— OTO 3aKOHHO?

— OTO YeCTHO U cnpaBeanMBo?

— OtBeyvaet nn aTto nHTepecam pynnel MTC?

— CornacyeTtcs nu aTo ¢ npasunamu pynnsl MTC?

—  Wmeto nn 9 nonHomouuns Ha 3T0?

— byay nu a yyBcTBOBaTL CE6A KOMMOPTHO, €Cnn MHpopMauUsa 0 MOUX AeNCTBUAX ByaeT
onybnukosaHa 8 CMU?

Ecnn otBeT Ha nobon u3 3TMX BOMpPOCOB — «HeT», unn y Bac HET MOSTHON BHYTPEHHEWN
yBEPEHHOCTW NpW OTBETE Ha 3TU BOMNPOCHI, cneayeT BO3AepXKaTbCsa OT TOro, YTo Bbl cCOBMpanuch
caenarb.

Ecnu Yy BaC eCTb BOMNpPOCbl MO TemMaM, OTpaXeHHbIM B Kogekce, MMelTCA COMHEHUS
OTHOCUTEesrIbHO TOro, perynupyetca M cutyauus Kogekcom unu sBnsieTtca nn oHa ero
HapyweHnem, HYXHO 060yD,I/ITb Takyro CuUTyaunro CO CBOMM HenocpencrtBeHHbIM WUIA
BblLLECTOALLMM pyKOBOOUTESIEM, UITN HAMNPaBUTb BOMNPOC B agpec (byHKHMM KOMIJ1aeHc.

2.2. OTBETCTBEHHOCTb COTPYOHWKOB 1 PYKOBOOCTBA

Kaxgbim cotpygHuk pynnel MTC pormkeH pykoBoacTBoBaTbca TpeboBaHnusmu Kopekca B
exegHeBHoM paboTe n gencteoBaTb B MHTepecax [pynnbl MTC. CotpygHuku Mpynnel MTC HecyT
NNYHYIO OTBETCTBEHHOCTb 3a HeyKoCHUTernbHoe cobntogeHne Kogekca, NnonuTuk v npouenyp
Komnanwum Mpynnel MTC, a Takke npMMeHnMMoro 3akoHogaTenbctea. Kaxabin coTpyaHuk o64a3aH
NMYHO NoAaBaTb NPUMEP ATUHHOIO NOBEAEHUS U NOAAEPXKUBATL B 3TOM CBOMX KOSIer.

Ha pykosogcteo [pynnsl MTC Bo3noxeHa AONOMHUTENbHAs OTBETCTBEHHOCTb 3a CO34aHue U
nogaepxaHue Takon paboyen cpebl, B KOTOPOW y4aCTHUKM BaLLeN KOMaHAbl 3HAKOT Y NOHUMAaOT
cBou 06513aHHOCTH, YYBCTBYIOT Cce6S1 yBEPEHHO 1 MOTYT CBOOOAHO BhbICKa3biBaTb CBOW ONaceHus,
a Takke BHUMAaTENbHO BbICIYLUMBATb TaKMe ONaceHust U NPMHMMAaTb COOTBETCTBYIOLLNE MEPbI.

3. OTBETCTBEHHOE BEAEHUE BU3HECA

3.1.  KOM®OPTHbIE PABOYUNE YCIIOBUNA

Komnanwum Mpynnel MTC cTpemaTca obecneunTb 4OCTOMHbIE 1 6e30nacHble YCnoBus Tpyaa.

Haw aTnyeckun nmnepaTme: cobniogeHme npas vYeroBeka, co3gaHme NpoaykTMBHOM aTMocdepbl
B KONMMeKTUBe, Haanexatiee ynpasneHne oxpaHon Tpyaa, 6e30nacHOCTbIO 1 NCUXONOrMYecKumM
Gnaronony4mem CoTpyaHMKOB.

B cootBetctBUM ¢ Kogekcom, coTpyaHuku n pykosogcTteo pynnbl MTC gomkHbl genaTtb Bce
BO3MOXHOE ANs co3daHna GrnaronpuaTHon paboyen cpenbl, B KOTOPOW KaXKablA YeroBeK MMeeT
BO3MOXHOCTb MOJSIHOCTBIO PacKpbiTb CBOW MoTeHuman u 6biTb CBOOOAHBLIM OT MPUTECHEHWUN,
3anyrmBaHun, npeaB3saTocTM M AuckpuMmuHauum nwboro poga. Komnanwm [pynnsl MTC
npecekaloT HeJoMNyCTUMOE NoBeaeHMe Kak B OTHOLLEHUN COTPYAHUKOB N PYKOBOACTBA, Tak U C UX
CTOpOHbl.  [ononHutensHas uHQOpMauMa Ha 3Ty TeMy packpblBaeTcd B fApasusiax
8HympeHHe20 mpy0d08020 pacrnopsioKa.
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3.2. YPEIYIIMPOBAHME KOH®JIIMKTA WHTEPECOB W WHbBIE [OENOBbLIE
MPAKTUKA

Mbl He MOXeM MO03BOMUTb, YTOObI NNYHbIE WHTEPECHl, HaNPUMEpP, fUYHblE OTHOLLUEHMS C
KIMMEHTOM, NMOCTaBLLMKOM, KOHKYPEHTOM, AEMNOBbLIM NAPTHEPOM UMK APYTMM COTPYAHUKOM [pynnbl
MTC, okasblBanu BnusiHUE Ha CNOCOBHOCTb HaLUMX COTPYAHUKOB, pykoBoacTeo pynnsl MTC u
YNEeHOB OpraHoB ynpasneHnss KomnaHum npuHMMaTh cnpaBeannBble U 0O LEKTUBHbBIE PELLEHMS B
xone paboTbl B pynne MTC nnu 4tobbl co3gaBanacb BUAMMOCTb TaKOro BIUSIHUSI.

KoH(nnkT nHTEepecoB cam no cebe He SABNSETCA HapyLleHWEM, HO HEepackpbITbIn u/unm
HeyperynmpoBaHHbIA KOH(INKT MOXET NPUBECTUN K HECOBMIOAEHNIO UK NOAPbLIBY HOPMATUBHO-
3TUYECKNX OCHOB BefeHusa ousHeca B [pynne MTC. Jlyywee npaBuno ans nbon cutyauum
KOHQNMKTa MHTEPECOB, - «BO3AEPXKMBATLCA» M «packpbiBaTb»: €Crl HEBO3MOXHO u3bexaTtb
yyacTusa B COObITUM UK OESATENBHOCTU, CO3AatoLen KOH(PMMKT MHTEPECOB, COOBLLUNTE O HEM U
BO34EPKMBANTECH OT Y4yacTUsl B COOTBETCTBYKOLLUMX PELUEHMSAX, MOKa KOHMNUKT He Oyaer
yperynupoBaH. [Nopsaok 4encTeBuii Npy BO3HUKHOBEHUN KOHMIMKTA MHTEPECOB, B TOM 4uCne B
X04e BHELIHMX OEenoBbIX OTHOLUEHMIW, YNEHCTBa B COBETax AUPEKTOPOB, WHBECTULMOHHOM
pestenbHocTn 6onee nogpobHo packpbiT B lMonumuke no ynpaesieHUro KOHQIUKMOM
uHmepecos.

Kpome Toro, Mpynna MTC paspaboTtana n nogaepxuBaeT NpUHLUUNLI OTBETCTBEHHOTO GapeHust
u nosty4yeHusi No0apKoe U 3Hakoe 0es108020 2ocmenpuumMcmea. Takke B COOTBETCTBYHOLLEN
nosiumuke yCTaHOBMNEHbI KPUTEPUM UX NPUEMIIEMOCTU ANsi HedonyLeHUs HegobpoCcoBECTHOrO
NCMoNb30BaHMS NOAAPKOB, HANPUMEp, B LIeNsX NoNy4YeHus HeNnpPaBoOMepPHOro NpenmyLLecTsa.

3.3.  3AWUNTA AKTUBOB IPYTIMbl MTC U TPETbUX JTNL

Kaxablh  coTpygHuK o00s13aH  sawmwatbe  aktuebl Komnawmm  Tpynnel MTC, Bkntouvas
MaTepuanbHyl0 W WHTENneKTyanbHyl COOCTBEHHOCTb, KOHdMAEHUManbHy WHGopMaumio,
nepcoHanbHble AdaHHble, OT XWULLEHUsl, MNOBPEXOEHUS, HENPaBWUIIbHOIO WCMOSIb30BaHUS U
HeHagnexawen ytunusaumm. 9ta 0683aHHOCTb OTHOCUMTCA WU K aKkTuBaM, LOBEPEHHbIM HaMm
TPETbUMU NNLAMMN.

e OO6paboTka cBedeHU  KOHMMOEHUMANbHOTO  Xapaktepa?  [OofKHa  CTPOro
COOTBETCTBOBATb YCTaHOBMEHHbIM TpeboBaHMAM UM npoueaypam 6e30nacHOCTW.
CotpyaHukn u pykoBoactBo [pynnel MTC  wucnonb3ytoT KOHdMAeHUUanNbHY
nHcpopmaumto Mpynnbl MTC, kK KOTOpPOWM MMEKT AOCTYM, TOMbKO B AEMOBbLIX LEnsx u
BCerga OOSMKHbI XpaHUTb N pacrnopsikaTbCs TakonW MHopMaumen B COOTBETCTBUM C
TpeboBaHMsaMM pexmma 6e3onacHoCTM MHopmaunm (KOHPUAEHUNANBHOCTK).

e [Ina BbinonHeHusa pabotbl Komnanuu [pynnsl MTC moryT npegocTtaBuTb AOCTYN K
nepcoHarnbHbIM AaHHBLIM KIMEHTOB, COTPYAHWUKOB, AEMNOBbLIX NapTHEPOB, KOHTPareHToB U
T.0. 3TN [aHHble TpebylT OTBETCTBEHHOro obpalieHus M TOYHOro CrieJoBaHus
KOpnopaTvBHbIM  MpUHUMNAM U MOPsSAKY 0B6paboTkM  MepcoHarnbHbIX — OaHHbIX,
obsA3aTenbHOro  UCMONb3oBaHUA  CpeacTB  3alWuTbl  MHopmaumn. besonacHocTb
NnepcoHarnbHbIX AaHHbLIX ABNSAETCH TaKMM e BaXKHbIM BOMPOCOM, Kak U HEMPEpPbLIBHOCTb
BusHeca.

e WHTennekTtyanbHag COOGCTBEHHOCTb SABMSETCA O4HMM W3 CaMblX LEHHbIX aKTUBOB
Mpynnel MTC. Mbl 3awmwiaem co3gaHHble HamMu  00bLEeKTbl  MHTENNeKTyanbHOn

2 Kommepyeckasi TaiHa (B TOM Y1CIe JOCTYN K KOTOPOW OrpaHUyeH TPeTbUMU NMLamMi), NepcoHarbHble AaHHble, TalHa CBS3N,
MH(OpMaLMs, JOCTYN K KOTOPOW OrpaHWyYeH opraHaMy rocy4apCTBEHHOMN BNacTu, UHbIMU FOCYAapPCTBEHHBIMU OpraHaMu, opraHamu
MECTHOro camoyrnpaBrieHus, uHcaaepckas uHdopmaums, 6aHkoBckas TanHa, MHas MHOpMaLMsi, AOCTYN K KOTOPOW OrpaHuYeH
deaepanbHbIMU 3aKOHaMK.
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COOGCTBEHHOCTM WU yBakaeM WHTENNeKTyanbHyl0 COOGCTBEHHOCTb APYrMX Y4acTHUKOB
PbIHKa.

Bcerga vmeiite B BUAY, YTO HEMpPaBUIbHOE MUCMOSb30BaHNE UITM PacKpbITUE Takon MHAOopMaLun,
aaxe BHyTpy pynnbl MTC, MoxeT cepbe3HO HaBpeauTb penyTaumm komnaHuam Fpynnel MTC,
ee KIWEHTOB, AenoBbiX NapTHEPOB M MpodeccMoHanbHoro coobuecTtsa, noaseprHytb AO
«MTC» n Komnanun Mpynnel MTC pucky HacTynneHuss oTBETCTBEHHOCTU U HaHecTu yuiepb
OusHecy. HemegneHHo coobuwmute o© nOOOM  akTU4ecKoM unM  npegnonaraeMom
HernpaBOMEPHOM PacKpbITUM KOHMMAEHUMANLHON MHpOpMaLmMmM Unu 1cnonb3oBaHUM akTUBOB
KomnaHuy no gocTynHbIM BaM KaHanam UH(popMMpoBaHWs O HapyLLIEHUSX.

3.4. ONOBPOCOBECTHbIE KOMMEPYECKUE INMPAKTUKA

Npynna MTC cTpouT OONroCpoOYHble OTHOLWUEHWS C KIMEeHTaMuM 3a cyeT npenocTaBfieHust
KayecTBEHHbIX M 6e30nacHbIX YCnyr, 3KOCUCTEMHbIX MNPOAYKTOB, M KOMMOPTHBLIX YCMOBWUWA
obcnyxusaHusi. H1 ogHoO coobLleHne KnneHTa He JOIMKHO ocTaBaTbesl 6e3 oTBeTa.

Mpynna MTC ucnonb3yeT ToNbko 40OPOCOBECTHbIE U 3aKOHHbIE CMOCOObLI NPOABMKEHMUS YCIYT,
UCKIoYatoLmne Ux BOCMPUATUE KaK HEITUYHbIX NGO CNOCOBHbLIX NPUYMHUTL Bpen KrueHTam,
napTHepam unv TpeTbUm nuuam.

Mbl He nony4yaem KOHKYPEHTHbIX MPenMyLLECTB HE3aKOHHBIMU Y HEITUYHBIMKU cnoco6amu, B TOM
yucne, NOCPEACTBOM CrTOBOPOB M KOPPYMNUMOHHBIX NpakTuK. COTpyaHWKN 1 pykoBoAcCTBO [pynnbl
MTC He moryT obcyxaaThb LieHbl Unu 3akntovaTh Kakme-nmbo opuLmarnsHble Nnv HedopMarbHble
cornalieHusi ¢ NbbIM KOHKYPEHTOM OTHOCUTENbHO LieH, CKMAOK, YCNOBUI BeAeHns GusHeca unm
CermMeHTOB pblHKa U KaHanoB, B koTopblx KoMmnanusi Mpynnbl MTC koHKypupyeT, ecnv uenb unu
pesynbTaT Takoro OOCYyXAEeHWs WNU cornaweHus npoTuBopeYaT aHTUMOHOMOSIbHOMY
3aKoHO4aTEeNbCTBY.

4, COBJMIOAOEHUE 3AKOHOOATEJIbCTBA

CoTpyaHukm, pykooactBo pynnbl MTC 1 uneHbl opraHoB ynpasneHus KomnaHum OOmKHb
cobntogaTb NPYMEHNMOoe 3aKOHOAATENbCTBO M HOPMATUBHbIE akTbl KoMnaHuKM, He3aBUCUMMO OT
MeCTa OCYLLECTBIIEHUSI CBOEW AeATENbHOCTHU.

4.1. SAMPET KOPPYMUMW/ N B3ATOUYHNYECTBA B JTIOE0/ ®OPME

CoTpyaHvkaMm 1 nvuam, OENCTBYOLWMM OT MMEHU UMM B MHTepecax komnaHum pynnel MTC,
3anpeleHo Kak CcaMoCTOSTENbHO, TaKk M 4Yepe3 MnocpedHUMKoB, npeanaraTtb, obellatsb,
OCyLLeCTBNATb, 04006pATh, TpeboBaTb MM NpUHUMAaTL Ntobble HE3aKOHHbIE NAaTeXu U gpyrue
HenpaBOMEpPHbIE NPEMMYLLECTBA OT KakuxX Obl TO HM BbINO rocyaapCTBEHHbIX UMM YaCTHbIX NN C
Lenblo NonyyYeHnss unu coxpaHeHms GusHeca nubo ynpaenexHus um, nnbo ans obecneveHus
npoyern HenpaBoMepPHOM BbIro4bl NPY OCYLLECTBEHUU CBOEN AeATENBHOCTN.

Komnanun [pynnel MTC He coBepwalT nnatexu Ans  YnpoweHUst WIn  YCKOPEeHUs
dopmarnbHOCTEN M HE y4aCTBYIOT B MONUTUYECKON AEATENBHOCTU, B TOM YNCHE, HE (PUHAHCUPYIOT
napTUKU U KaHOAUAATOB Ha MNONIUTUYECKME MOCThI.

Niobble TpaH3akumKM, KOTopble HECYT B cebe noTeHumnanbHble KOpPYNUUOHHBIE PUCKK (BKIoYas
nofapku, NPeAcTaBUTENbCKME pacxoabl, B3aMOAENCTBME C rocyAapCTBEHHbIMU AOMKHOCTHBIMM
nMuamMmn UM rocyaapcTBeHHbIMU OpraHM3auUmsiMu1, COHCOPCTBO M 6n1aroTBOPUTENBHOCTL U T.4.),
B CWUMy pucKka BNUSIHUS Ha [erioBOe pelleHue, OCYLLECTBRsTCs ¢ yyeToMm [Mosiumuku o
co6/1100eHuUU aHMUKOpPYnyUOHHO20 3aKoHOoOamesibcmea.
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4.2. YYET N PACKPbITE NHOOPMALINU

Mpo3payHbin yyeT

Mbl XOTUM, YTOObI HaLUWN KIMEHTbI, COTPYAHWUKKN, NapTHEPbLI, aKUMOHEPbl U MHBECTOPbI UMENK
AOCTaTOYHYH0 MHGOPMaUMIO O Halen AesTenbHOcTU. Mbl CTpeMMMCS ObiTb OTKPbITHIMU U
AKTUBHbIMW B HaLUMX KOMMYyHUKaumsx. Mpy packpbiTum MHOpMaLuM Mbl pyKOBOACTBYEMCS
npuHuMnamu cobnogeHus pasymHoro 6anaHca mexay MHEOPMaUMOHHON MPO3PavyHOCTbIO U
obecrneyeHMemM KOMMeEPYECKMX HTepecoB KomnaHuu.

PackpbiTue nicopmauuun

Npynna MTC ctpemutcs, 4Tobbl OyxranTepckue KHUrM, OT4yeTbl, cyeTa, Oyxrantepckas wu
(PbMHaHCOBas OTYETHOCTb BENUCHb C Haanexallen getanvsaunen, omKHbIM 06pas3omM oTpaxanu
onepauuv B COOTBETCTBMM C 3aKOHOAATENbCTBOM U CUCTEMOW BHYTPEHHEro KOHTpons. Kaxaomy
M3 Hac HY>XHO MOMHUTb, YTO BECTU TOYHYIO OTHETHOCTb BaXHO HE TOSIbKO MOTOMY, YTO 3TOro
TpebyloT perynaTopHble OpraHbl, HO U NOTOMY, YTO 3TW [aHHble NOMOoralT MOoAAepPXMBaTb
KOHKYPEHTOCNOCOBHOCTb Ha pbiHKe. [103TOMY yKka3biBaemas Bamu Aenosas MHdopmauus Bcerga
O0JPKHA OblTb 4OCTOBEPHOWN, CBOEBPEMEHHON, NOMHON 1 NOHATHOW. B M'pynne MTC 3anpelyeHa
danbcndmrkaLmst JOKYMEHTOB, UCKaXKEHNE UCTUHHOIO XapakTepa nobbix onepauunin.

MAO «MTC» n wuHble Komnanun [pynnel MTC, asnswoowmecs nyGrnu4HbIMKA, MOMHOCTBIO
cobntogatoT TpeboBaHMs 3akOHOAATENBLCTBA, PEryNsATOPOB 1 OUPXK MO packpbITUO MHGOpPMaLUK.

MAO «MTC» obecneunBaeT NpoO3pavYHOCTL CBOEN AEATENbHOCTU, OTKPbITO B3aUMOAENCTBYS C
pasnNYHbIMN 3aNHTEPECOBAHHLIMU CTOPOHAMW U PErynsapHO NyGnmKya NOMHY, AOCTOBEPHYHO,
CBOEBPEMEHHYIO U MOHATHYIO0 UHAOPMAaLMIO Kak (OMHAHCOBOro, Tak N He(pMHAHCOBOrO XapakTepa,
KoTopas HeobxoaMma 3auHTEPEeCOBaHHBIM CTOPOHAM 4151 NPUHATUS UHBECTULMOHHBIX U UHBIX

peLueHvu7|, COCTaBNEHUS MOMHOr0 U OOBLEKTUBHOIO npeacrtaBneHnda o AeATesIbHOCTU prnnbl
MTC.

My6nuyHbie KOMMYHUKaLUK

BpeHa v penytauuna NAO «MTCx» n Komnanui Npynnel MTC — 04eHb LieHHble HemaTepuanbHble
aKTVBbI, N MONOXXEHUE Ha PbIHKE BO MHOIOM 3aBUCUT OT MX 3aLUUTbl U NPOABMKEHUS.

B Npynne MTC onpegeneH Kpyr ynosIHOMOYEHHbIX NuL, npeacTtasnsaowmx Komnadmo nyénunyHo.

COoTpyAHVKN OOSMKHbI MOMHUTL, YTO Ntoboe BbiCKasblBaHME CBOEro CyObEeKTUBHOMO MHEHUs B
coumnanbHbIX Meaua unu Apyrmx nybnuyHbiX pecypcax TpakTyeTcsi OOLEeCTBEHHOCTbIO Kak
oduumnanbHasn nosuumnsa Komnaxwmu. B ceasm ¢ atum, NMAO «MTC» npegocteperaeT OT yyacTus B
ONCKYCCUSIX Ha TEMbl, KOMMEHTUPOBAHNE KOTOPbIX B MyOGNNMYHOM nosne 3anpeLeHo u/mnm moxeT
HaHecTu Bpef penyTaumm NAO «MTC» n ee kanutanusauuu.

4.3. WCMONb30BAHWE MHCANOEPCKON MHOOPMALIN

B npouecce paboTbl kaxabl COTPYAHUK MOXET Y3HaTb CYLLLECTBEHHYI0 MHhOpMaLmio, KoTopas
nNpy OBbIYHBIX YCNOBMAX MOXET MOBMAMATb HA MPUHATUE PELUEHM O COBEPLUEHUM CLENOK C
LUeHHbIMM Bymaramu, B T. 4. 0 AeATENbHOCTM KOMNaHun, Bxogawmx B pynny MTC, nnun gpyrmx
opraHuMsaumi, 0O TOro, Kak aTta WHdopmauusi cTaHeT nyonuyHon. Kcnonb3oBaHMe Takou
WHcargepckon nHopmauumn ans nofnyydeHns NMYHbIX Bbirog Ansi COTPYAHWKA unv TpeTbux nuy
HapyLwwaeT TpeboBaHme 3akoHoaaTenbLCcTBa U Henpuemnemo B 'pynne MTC.

Hanpumep, nHgopmaumsa o prHaHcoBbIX pesynbTtatax nodon Komnanum Mpynnel MTC, go Toro,
Kak oHa Obina nybnuyHO packpbiTa, ABMSETCS WMHCAWOAEPCKOW, U ee UCMOoNb3oBaHue, Aaxe B
KayecTBe NMIMYHOro CoBETa CBA3aHHOMY nuuy, byaeT ABNATbLCA HapyLUEHMEM.
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CoTtpyaHukn n gnpektopa Npynnel MTC He moryT coBepLuaTth CAernku ¢ LeHHbIMu 6ymaramm MAO
«MTC» 1 gpyrnx nybnmyHbIX KOMAaHWM, B OTHOLLIEHMM KOTOPbIX OHU OobGriagatoT MHcangepckom
WHpopmMaumen, unu pekoMeHaoBaTb TPeTbMM nuuam coBepLlaTb Takue onepauun, wunm
nepefaBaTb CyLWECTBEHHYD HenybrnuyHyo uHopmauuo ApyrMMm  nvuam  6e3  aBHOro
paspeLieHna KomnaHuu.

5. OTBETCTBEHHOE NUAOEPCTBO AJ1IA YCTONYMBOIO PA3BUTUA

rlpe,El,CTaBVITb X1U3Hb COBpEeMEHHOro obuiectBa 06e3 LI,VI(*)pOBbIX npoaykToB w“ TEXHOMOrM
HEBO3MOXHO. OTO HaknaabiBaeT OCOGGHHyI'O OTBETCTBEHHOCTb Ha prnny MTC, nesTenbHOCTb
KOTOpOVl MOXET OTpaxXaTbCA Ha 3KOHOMWYECKOM, couuaribHOM W IKOJIOrM4YECKOM pa3BUTUN
PErMoHOB MPUCYTCTBUA. Bbonee I'IO,EI,pO6HO Mbl pacCKa3blBaeM 006 OTBETCTBEHHOM NMOBEOEHUUN B
€XerogHolx omyemax o6 ycmo(mueom pa3sumuu.

5.1. OTBETCTBEHHOCTb 3A PELWEHWA

Mbl npusHaem, 4TO UHHOBALMW, KOTOPbIE Mbl UCNOSb3yeM O MOBbIWEHUS 3P(EKTUBHOCTHU
Bu3Heca 1 yaoBrneTBOPEHHOCTU KITMEHTOB, ABNATCA rnobanbHbIM (hakTOpoM, OTKPbIBAIOLLMM He
TONbKO HOBblE AENOBbIE BO3MOXHOCTU, HO U puckn gns Mpynnel MTC. MNoatomy Mpynna MTC
cTapaeTca npuaepXuBaTbCA MPUHUMMNOB YCTOMYMBOrO pasBuTUNA: BedeT Ou3Hec 3TUYHO,
npMHMMaeT Ha cebs OTBETCTBEHHOCTb 3a MOCMeACTBMS MPUHMMaeMbIX PELUEHUA U CBOEW
OeATenbHOCTN, a Takke 3a BNusHWe 3TUX NocneacTBui Ha obLLEeCTBO.

5.2. BJIINMAHME HA MECTHOE COOBLLIECTBO

Mbl CTpEMMMCSt BHECTU CBOW BKNaj B 3KOHOMWYECKOEe pas3BuUTME U couunarnbHoe Griarononyyve
MECTHbIX COOGLLECTB U TEPPUTOPUIA B KAXOOM PEFMOHE, Fae BeAeM CBOK AeSTENbHOCTb, BCTynas
B MapTHEPCKNE OTHOLLEHWUS C MECTHbIMU 3aMHTEPEeCOBaHHbIMU CTOPOHaMMU U OpraHn3aLusMu.
Mpynna MTC Takke noowpsieT COTPYAHMKOB MHBECTMPOBATb BPEMS B MOAAEPXKKY COOOLLECTB,
nobpble aena, a Takke NPegocTaBnsieT UM BO3MOXHOCTU NS Pa3BUTUS.

5.3.  3ALLNTA OKPY>KAIOLLEN CPE[bI

B cBoen pabote Mbl nogaepKvMBaem MPUHUMUMN 3KOMOrMy4eckorn adPgEKTUBHOCTU, CTPEMSCb
MaKcumarnbHO CHU3UTb BRusiHWe gesatensHocty [pynnel MTC Ha okpyxatowyto cpeay.

6. COOBLUEHUA O HAPYLLEHUAX

Npynna MTC nopaepxuBaeT KynbTypy, B KOTOPOM MOXHO U HYXXHO coobuiate o0 npobremax,
HanaxuBasi OTKPbITbIN U JOBEPUTENbHbLIN Anarnor ¢ COTPYAHUKaMM BCEX YPOBHEN.

6.1. OBPATHAA CBA3b

Ecnn y Bac ecTb WHGOpMaUMs MMM NOAO3PEHUS OTHOCUTENbHO BO3MOXHOIO HapyLUEeHUs
nonoxeHui Kogekca, HopMaTBHbIX akToB KoMmnaHuy unu 3akoHogaTenbCcTBa - He MonyuTe!

Mpynna MTC paspaGoTana u noadepXxuBaeT crieunanbHble npoueaypbl Ans COTPYAHUKOB U
TPETbMX NULL, XeNnatoLmMx cCoOoOLWMTL O HapyLleHusix. Bbl MoxeTe BbiOpaTh yoobHbI Ans Bac:

— NpsAMOMY PyKOBOAMTENO UMK, B Criy4ae ecrv coobLieHne KacaeTcst AENCTBUIA NPSIMOro
pyKOBOAUTENS, - BblLLECTOSALEMY pykoBoguTento (B ntobon dopme);

— HanpaBneHneM CcooOLEeHMS Ha JNEKTPOHHYK nouTy «EOuHOWM ropsyen nuHUM»:
external.hotline.mts@b1.ru;

— KOMMnaeHc MeHegxepy (B nobon gopme);
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— Yepes dopmy ans obpatHom ceasm hotline-mts.b1.ru, pasmeLLeHHyo Ha KopnopaTUBHOM
noprtane (aHOHMMHO UK OT CBOEr0 MMEHN);

— yYepes npunoxeHne «Haw MTC» (B TOM ynucne, aHOHUMHO);

— Ha TenedoHHyto nuHuio 8 800 234 44 18 ansa GecnnaTHbIX 3BOHKOB € Tepputopun PP, a
Takke Ha TenegoHHble NUHUK, BblAeneHHble Ana 6ecnnaTHbIX 3BOHKOB U3 P® u psaga
3apybexHbIX CTpaH;

— Yepes copmy anga obpatHom cea3m hotline-mts.b1.ru, pasmeLleHHyo Ha oduLmanbHOM
cante komnaHui Mpynnel MTC (aHOHUMHO UM OT CBOETO UMEHMN).

K nwobomy nuugy, HapywwmBwemMy TtpeboBaHusa Kogekca, MoryT ObiTb MNpPUMEHEHbI Mepbl
BO34ENCTBUS BNIOTb A0 YBOMbHEHUSA U (MNWN) PacTOpPXXEHUS OOrOBOPOB B COOTBETCTBUM C UX
NONOXEHMAMU N AENCTBYOLLUM 3aKOHOO4ATENbCTBOM.

6.2. 3AMPET NPECNENOBAHUA

Mpynna MTC obecnednBaeT HE3AaBUCMMOE U BCECTOPOHHEE PAaCCMOTPEHME BCEX COOBLLEHUNA n
3awmwaeT Tex, KTo Hagnexawmm obpasom un gobpocoBecTHO coobwmn o npobremax u
HapyLeHnsax, coaencTsoBan B NPOBEAEHMM paccrefoBaHWiA, M OTKasancs ydacTBoBaTb B
OeATeNbHOCTH, NPOTMBOPEeYaLLen npuHumMnam unm tpebosanmnam Kogekca.

Ecnu Bbl cunTaeTe, YTO nocne yBegoMIIEHUS O NpobGnemMe Unu HapylweHuM NpoTuB Bac Gbinu
NMPUMeEHEeHbI OTBETHbIE MepPbI, 06paTUTECh B (OYHKLIMIO KOMMIaeHC.

7. 3AKITIOYEHUE

Mbl cTpeMmMMca OTKpPbITO 1 406pOCOBECTHO BECTU BM3HEC. HEBO3MOXHO OnmMcaTb BCE 3TUYECKNE
cLueHapuu, C KOTOPbIMU Mbl MOXEM CTOMKHYTbCA. BMeCTo 3TOoro mMbl nonaraemcs Ha 3gpaBbii
CMbICIl, CO3HATENbHOCTb W OTBETCTBEHHOCTb KaX4oro, 4ToObl MNoadepXuBaTb BbICOKUE
CTaHAapTbl 3TMYHOCTM AN cebs n Hawen KomnaHun. Mbl oxugaem, 4To BCE COTPYAHWUKM U
pykoBogcTeo pynnbl MTC, koHTpareHTbl U Ntobble y4acTHMKN HalMX paboymx npoueccos byayT
PYKOBOACTBOBATLCA Kak BykBOW, Tak 1 ayxoM Kogekca.
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NMPUHLUNBI FPYMMNbl MTC

OnucaHune

#bonblue
YemPaboTa

#Mpo
KnuneHTa

#bbIcTpo
MoCytn

#bepn
OewncTyn

#Cpenan
KpyTto

#BmecTe

NMwbnto To, YTO Aenato, U BbbkMMalo Ha nonHyk. He cnexy 3a
dopmarnbHbIMK FpaHMuamMm pabodero AHs, MOTOMY YTO KIOYEBOM
nokasatenb MoeW paboTbl — 3TO pe3ynbTaT, a He YyCUnus Unu
Bpemsi.

Henao gns niogei. MNaBHast uenb Moen paboTbl — peluaTtb
3agaynm knmeHta. A yBaxakw ero, He oOMaHbIBald U He
MaHunynupyto. CTpemMniocb NpeBbIlWaTbh OXWAAHWUA KIMEHTa, U
MOW pesynbTaT Kak MUHUMYM COOTBETCTBYET UM.

Bepery Bpemsa konner n nposensai 3aboTy — Bcerga nepenaro
KOHTEKCT 3a4a4u, roBOp0 eMKO 1 NpegMeTHO, NCMOoNb3yo (PaKTbl
N cokpawat Oropokpatuto. My peweHve npobnembl, a He
006BACHAD, NoYeMy Tak Henb3s Unn He nonyuntcsa. Kputukys,
npegnarato.

HaumHato ¢ cebs, a He gy pnenctBui oT apyrux. bepy
OTBETCTBEHHOCTb M AenctByto. OTCnexuBaw  KOHEYHbIN
pesynbTart, MbICM0 32 PYHKLMOHANbHLIMM paMKkaMu U OTBeYalo 3a
LLenoCTHbIM npouecc.

Pewato Bonpockl, a He xanytocbk. Ecnu npobnema He B MoOel 30He
OTBETCTBEHHOCTU — coobWa O Hen Komnmeram W nomoraro
peLwmnTb, a He NPOX0XY MUMO.

OTtBevato 3a kayecTBO cBoen paboTbl W He co3gako
nocpeacTBeHHOCTb. [1pobyto HoBOe, He 6OOCL PUCKOBATL U YYYCb,
B TOM 4ucre 4yepes nposanbl. S 4YecTeH nepen cobonm u ymero
npu3HaBaTb OLUNGOKMN.

A cnocobcTBy0 NOCTPpOEHMIO LndpoBor akocuctembl MTC. LieHto
MHoroobpasve OusHec-kynbTyp W Bepl, 4YTO Hawa cuna
MHOrOKpaTHO BO3pacTaeT, Koraa Mbl paboTaem Kak KomaHaa.

A OTKPBIT K MHEHWAM W uAaesaMm Komner, [OBEpsito  UX
KOMMNETEHTHOCTM, MOMOrad UM 1 AENCb MOeAMU U ONbITOM AN
OOCTWXKEHNs1 o0LLEeN Lenu — AenaTb XU3Hb NoAen nyylle Kaxablin
OEHb.



